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Chicagoland Complete 
Stations Evaluation   

 
Station name and location:       Evaluator name: 

Day of week:                         Date of evaluation:   Group name: 

Time of evaluation: 

Weather: 

 
 
 

Introduction 
This worksheet is designed to help you conduct an assessment of a transit station in the Chicago region.  
Transit stations are major activity centers in Chicago and provide access to jobs, schools, healthcare and 
fun.  Use this worksheet to identify anything your transit station is missing that would make it easy and 
convenient for everyone in your community to use. We’re looking for issues specifically related to the 
physical environment of the station.  If there are other problems outside of the built environment, make 
sure to note those too. This tool is designed for most train stations, including CTA and Metra stations.   
The evaluation takes at least 30 minutes to complete, longer for a street with many nearby intersections 
that should also be evaluated.  
 
Complete this assessment with a group, giving each member their own paper to record what they observe. 
Before visiting your selected station, you’ll want to be sure you have the following supplies: 

 Print a map from the internet showing streets within ½ mile of station 
 Print several copies of the Intersection Evaluation form, found in the supplemental material 

section 
 Bring a camera to take pictures of any problems you notice and clipboard to write on 

 
 
 

Research to do before you arrive 
Visit www.rtams.org and find information about the station being assessed in the “Routes, Stations and 
Lines” tab 
 
Weekday ridership: 

List projects Metra/CTA has planned for station (Related Projects): 

      

 

 
List Pace and CTA Bus routes serving station (Connecting Services): 

 

 

Alderman (Related Jurisdictions):  
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Inside the Station 

During this portion of the assessment, evaluate the interior of the station.  Begin with the main station 
entrance where you are likely to find a station attendant and purchase a ticket. Please use the Notes 
column to explain any “No” response. 
 

Entrance amenities/ground floor     Notes: 
Employee present?      Yes No       

Electronic ticket vending?     Yes No Working Needs repair 

All turnstiles in working order?    Yes No All Some None 

Handicap accessible entrance?    Yes No 

Elevator?      Yes No Working Needs repair 

Escalator to tracks?     Yes No Working Needs repair 

Real-time arrival info for trains and connecting bus? Yes No Working Needs repair 

Seating?      Yes No Needs maintenance 

Garbage cans?      Yes No 

Snack shop?       Yes No 

Newspaper boxes?     Yes No 

Indoor bike racks?     Yes No 

Direction of travel clearly marked?   Yes No 

 

 

At track level (CTA requires payment to pass through turnstiles) 
Covered waiting area on both sides of platform?   Yes No  

Is the platform well lit?     Yes No  

Seating on the platform?     Yes No   

Roof and shelter to protect passengers from weather? Yes No   

Outdoor heat lamps on both sides of tracks?   Yes No Inbound only Outbound only  

Garbage cans?      Yes No 

CTA/Metra map and route information?   Yes No   

Real-time arrival info for trains?    Yes No 

 

 

Auxiliary entrance (this is an entrance or exit that leads to a different side of the street from a CTA 

station, usually unattended by CTA personnel): 

Is this extra entrance/exit handicap accessible?  Yes No 

Turnstiles in working condition?    Yes No 

Call  attendant button?    Yes No Working Needs repair 

 
 

 



3 

 

Additional station-wide observations 

Is the station clean?     Yes No 

Security guards present?    Yes No 

Security cameras?     Yes No 

Murals or station art?     Yes No 

 

 

Additional notes: inside the station 
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Areas Around the Station 

During this part of the assessment examine the area outside of the station.  Look for things that may 
make it difficult to safely and easily access the station from different directions and modes of 
transportation. 
 
Intersection evaluation: Locate the intersection evaluation in the supplemental material and use it to 
complete an evaluation of each intersection in the station area. 
 
What is the area like surrounding the station? (circle all that apply) 

Pedestrian-friendly district with restaurants and shops   |  Single family homes 
Multi story apartments, condos and townhomes  |  Large parking lots  
Wide, high-speed roadways  |  Big box stores  |  Office buildings 
Other ________________ 

Notes:  

 
 
 

Presence and quality of signage in the area 

Bike route signs directing cyclists to the station       
 Present  Missing  Needs improvement  

Pedestrian crossing signs at unsignalized crossings      
 Present  Missing  Needs improvement  

Taxi stand?           
 Present  Missing  Needs improvement  

Signs directing people to bus stops        
 Present  Missing  Needs improvement  

Map of community/Signs directing people to local destinations      
 Present  Missing  Needs improvement  
 
 

 

Presence and quality of bike facilities in the area 
 All major streets have bike lanes, or are otherwise bike friendly 
 Some streets are bicycle friendly 
 No streets support safe cycling to the station 

Note which streets are not bike friendly: 

 
Any barriers to bicycling, such as high-speed roadways or hazardous underpasses?  Yes  No  
If yes, please describe:  
Bike racks present outside station?   Yes No     

Covered?       Yes No   

Do bike racks appear crowded?     Yes No   

Notes: 
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Presence and quality of sidewalks in the area 

 All streets have sidewalks on both sides, separated from traffic with buffers and are generally clear of 
obstructions and cracks 

 Most streets have a sidewalk on both sides, but some of the sidewalk is in poor condition, missing a 
buffer from traffic or is obstructed 

 Only a few streets have sidewalks 
 No sidewalks in station area 

Do pedestrians have to cross large parking lots to access the station?  Yes No  
 If yes, please describe  

Is there a path made by people walking on grass without sidewalk?  Yes No  
 If yes, where?  

Are the buildings nearby easy to walk to?    Yes No 
 

Note streets or intersections with problems: 
 
 
 

Transit connections 

Use this section to evaluate any connections to nearby CTA or Pace bus stops. 
 
Are there any Pace or CTA buses that serve this station?    Yes No 
 If yes, which routes? 

Is there a sign with the bus number?       Yes No  

Is there a trash can at the bus stop?       Yes No  

Is there seating at the bus stop?        Yes No  

Is there a bus shelter?         Yes No 
 If no, is there a covered waiting area nearby?     Yes No 

Are there time tables posted at the stop?       Yes No  

Are there route maps posted at the stop?      Yes No  

Is there real-time bus arrival information at the stop?     Yes No  

Do bus riders have to cross a major street to access the station?   Yes No 
 If yes, are there pedestrian accommodations at the crossing?  Yes No 

Are all sections of the sidewalk from the bus stop to the station ADA accessible? Yes No 
 If no, describe:  

Do buses operate early in the morning, before 6am?    Yes No 

Do buses operate late in the evening, after 7pm?      Yes No 

Notes: 
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Summary 

After completing the station assessment, use your notes to identify a few top priority issues that should 
be addressed to make the station complete and accessible for the entire community.    
 
Short-term issues 
 
Identify 3 issues with the station that would be relatively easy fixes.  These might include changes you 
could make on your own, with the permission of the CTA or CDOT.  Small changes could include garbage 
that could be cleaned up with the help of a trash can, a crucial sign that is broken or a turnstile or transit 
pass vending machine that needs to be replaced.  Note these here: 
1._________________________________________________________________
__________________________________________________________________ 
 
2._________________________________________________________________
__________________________________________________________________ 
 
3._________________________________________________________________
__________________________________________________________________ 
 
Long-term goals 
 
Identify 3 long term goals for the station. These are larger goals that would likely require working with 
CTA, CDOT or your alderman. Changes such as adding art to the interior design of the station, adjusting 
crosswalks at intersections near the station or adding a bike lane or bike parking could go on this list. 
1._________________________________________________________________
__________________________________________________________________ 
 
2._________________________________________________________________
__________________________________________________________________ 
 
3._________________________________________________________________
__________________________________________________________________ 
 

Moving your projects forward 

Active Trans’ staff can help you formulate a plan to move forward the projects you have identified.  After 
completing this work packet, return your results to us. We’ll help identify solutions you can undertake 
yourself and provide information and contacts on how to get the bigger asks started. 

Staff contacts: 

Brenna Conway, Campaign Manager 

 Brenna@activetrans.org , 312-427-3325 x 392 

Cynthia Bell, Community Liaison 

 Cynthia@activetrans.org, 312-427-3325 x244 
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Supplemental Material 

 
Intersection evaluation 

Print several copies of this sheet, one for each intersection in the station area. For each intersection 
please describe the following by circling. 
 
 

Cross streets (list) 

Intersection type:  
4- way  “T” intersection  6-way 

How is traffic controlled? 
Traffic signal Stop sign Roundabout  Uncontrolled  
Crossing in the middle of the block with pedestrian signal or crossing island 

Are there crosswalks?  
Present on: 4 sides  3 sides   2 sides   1 side   No crosswalks 
Type of striping:  Continental (2 bars) International (stripes) Ladder 
Note where missing:  

Are there handicap accessible ramps? 
 At every corner  On some corners No curb ramps 
 Tactile strips present   No tactile strips 
 Note where missing:                 

Pedestrian signals (only applies if there is a stoplight) 
 Presence:  Present on all sides Missing on some sides No pedestrian signals 
 Type:   Countdown  Demand actuated (must push a button) 
 Timing:  Sufficient time to cross the street Insufficient time to cross the street 

Note where missing: 

How would you describe the corners of the intersection?  Note any corners you think are too wide: 
 Wide corners that allow fast turns 
 Medium corners, some fast turns 
 Narrow corners for mostly cautious turning 
   
Do cars stop at red lights?       Yes No 

Do cars stop before the crosswalk so pedestrians can cross?   Yes No 

Do cars, including turning cars, yield to people in the crosswalk?   Yes No 

Does the amount of noise allow you to feel comfortable?    Yes No 
 
List any other problems at the crossing, like trees or parked cars that block you from seeing traffic: 
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Track crossings 

A few train lines in Chicago and many in the suburbs have track crossings at street level.  Use this 
section to evaluate these stations. 
Cross street: 

Is there sidewalk leading to the railroad crossings?    Yes No  

Does the crossing have pedestrian arms?     Yes No  

Does the crossing inform pedestrians where to wait?    Yes No 

Does the sidewalk have curb ramps and a gentle slope?    Yes No 

Can pedestrians of all abilities access the station from this crossing? Yes No  
 If no, please describe:  

Is the sidewalk in good condition and free of tripping hazards?  Yes No  
 If no, please describe hazards: 

Are the tracks running at an angle that does not interfere with on-street bicycling?    
         Yes No 

Does the track surface present any tripping hazards?    Yes No 

 

Notes:  

 

 
 
  
 
  


